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State Hearing Decision 

 
ISSUE SECTION 
Appeal 1868192 - Medicaid 
Is the denial by CareStar of Appellant’s request for a whole house generator correct?  The appeal 
should be sustained with compliance. 
 
FINDING OF FACT 

1. Appellant is a Medicaid recipient in Greene County receiving services under the Ohio 
Transitions Carve Out Waiver. 

2. Appellant has been diagnosed with Anoxic brain damage, congestive heart failure, 
anemia and sleep disturbance.  Appellant also has cognitive deficit and decreased 
balance.  He needs assistance with ambulating, mobility, transfers, and bathing.   

3. Appellant receives 126 hours and 14 visits per week of skilled and unskilled services 
through the Waiver program.  The typical schedule is 9 am to 9 pm and 12 am to 6 am 
daily.  He is eligible for preplanned 6 intervals of 24 hour skilled care over 4 continuous 
days/intervals for respite care. 

4. Appellant uses 2 liters of oxygen at night and during the day as needed.  He has back up 
oxygen tanks.  He uses the pulse oximeter to measure oxygen saturation and a CPAP 
machine during the night to assist with clear airways. 

5. CareStar received a request for the purchase of a whole house generator on 08/14/12 to 
use when the power goes out to assist with the appliances, air conditioner, fans, and the 
constant positive airway pressure machine used at night. 

6. The request was denied by CareStar’s Home Modification Specialist as it was determined 
that Appellant does not have any life support systems that require continuous support; it 
does not relate to Appellant’s accessibility; it does not increase Appellant’s independence 
or decrease the need for human assistance; and it may not avoid institutionalization.  The 
Appellant’s emergency back-up plan calls for the assistance of Spouse and Appellant’s 
two sons, as well as the police and fire departments.  It recognizes that Appellant may 
have to be moved to a temporary hospital or nursing facility.  A supply of nonperishable 
food, bottled water, medications, flashlight and candles are maintained in the home 

 
CONCLUSIONS OF POLICY  
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Ohio Admin. Code §5101:3-50-04 (E)(1)"Home modification services" are environmental 
accessibility adaptations to structural elements of the interior or exterior of a consumer's home 
that enable the consumer to function with greater independence in the home and remain in the 
community. Home modification services are not otherwise available through any other funding 
source and must be suitable to enable the consumer to function with greater independence, avoid 
institutionalization and reduce the need for human assistance. They shall not exceed a total of ten 
thousand dollars within a twelve-month calendar year per consumer. ODJFS or its designee shall 
only approve the lowest cost alternative that meets the consumer's needs as determined during 
the assessment process. 
 
Analysis 
CareStar has denied the request to purchase a whole house generator for Appellant because he 
does not have any life support systems that require continuous support; it does not relate to 
Appellant’s accessibility; it does not increase Appellant’s independence or decrease the need for 
human assistance; and it may not avoid institutionalization.  The Appellant’s emergency back-up 
plan calls for the assistance of Spouse and Appellant’s two sons, as well as the police and fire 
departments.  It recognizes that Appellant may have to be moved to a temporary hospital or 
nursing facility.  A supply of nonperishable food, bottled water, medications, flashlight and 
candles are maintained in the home 
 
Spouse noted that Appellant has numerous pieces of equipment that require electricity including 
a suction machine, CPAP machine, oxygen, percussion vest, power lift for transfers, hospital 
bed, tube feeding machine, and an alternating pressure mattress. Spouse testified that their 
electricity has gone out on several occasions, the most recent being 03/06/13 while Appellant 
was in the hospital.  Without the electricity, they have no water source as they have well water 
and the pump would not work.  Spouse testified they need the electricity in order to operate 
Appellant’s hospital bed, his oxygen and other equipment and to be able to clean Appellant, for 
flushes, formula, water heater, furnace, and refrigeration.   
 
She provided an evaluation from the therapist dated 08/23/12 in support of the whole house 
generator for Appellant due to the many systems that require electricity for Appellant’s medical 
care and notates without the electricity Appellant would require temporary institutionalization. 
The therapist states there is no other lower cost alternative available.  Spouse testified with the 
use of oxygen, the candles could not be used to complete Appellant’s necessary medical care and 
flashlights are inadequate lighting to perform Appellant’s necessary care.  A letter from 
Appellant’s physician states the need to have Appellant’s head elevated to greater than 30 
degrees due to the severe reflux and the concern that Appellant shifts during the night and has to 
be repositioned.   
 
The Home Modification Manager for CareStar requested an opportunity to review the exhibits 
Spouse was presenting prior to this Hearing Officer issuing a decision.  She was to email her 
response to this Hearing Officer within 24 hours which would be 03/12/13. However, this 
Hearing Officer received no response from the Home Modification Manager. 
 
After careful review of the evidence and testimony provided, I find the denial of the request for 
the whole house generator is not correct.  Spouse has documented the numerous pieces of 
medical equipment that require the use of electricity and without electricity would jeopardize 
Appellant’s health and safety.  She provided an evaluation from the therapist who also 



STATE HEARING DECISION CONTINUATION 
 

Page 3 of 5 

acknowledged that the whole house generator would be the least cost effective alternative versus 
temporary institutionalization. There would be no access to running water, other than bottled 
water, to assist with Appellant’s medical care as their water system requires an electric pump. 
Those providing care would be unable to wash their hands, flush toilets, access water to clean 
Appellant, etc.  The loss of electricity would put Appellant’s health and welfare in jeopardy and 
would require temporary institutionalization.   
 
There have been several reported electrical outages at the home.  The back-up emergency plan 
states that candles and flashlights would have to be used, the police and fire departments called if 
necessary and the possibility of Appellant being temporarily hospitalized or institutionalized.  
The whole house generator would allow Appellant to remain in his home. CareStar did not 
specify the cost of the whole house generator versus the cost of temporary institutionalization 
each time the electricity goes out, but since there are repeated electrical outages in their home, a 
prudent person would find the cost of the whole house generator over the years would be 
significantly less than the cost of temporary institutionalization each time the electricity goes out.  
The generator would also allow Appellant to remain in his home without interruption of care. 
Therefore, I find the denial of the request for the whole house generator is not supported by the 
evidence and testimony provided, and the request should be approved. 
 
HEARING OFFICER’S RECOMMENDATION 
 
Based on the record before me, it is recommended appeal 1868192 be sustained with 
compliance.  CareStar is directed to approve the request for the whole house generator on 
Appellant’s behalf. 
 
FINAL ADMINISTRATIVE DECISION AND ORDER    
 
Finding the Hearing Officer’s decision to be supported by the evidence, the recommendation 
above is adopted, and appeal 1868192 is sustained with compliance. 
 
Compliance shall be in accordance with Ohio Admin. Code § 5101:6-7-03(B)(1)   
 
 
 
       
Hearing Authority 
 
March 13, 2013 
 
 
 

Notice to Appellant 
 

This is the official report of your hearing and is to inform you of the decision and order in your case.  All papers and materials 
introduced at the hearing or otherwise filed in the proceeding make up the hearing record.  The hearing record will be maintained 
by the Ohio Department of Job and Family Services.  If you would like a copy of the official record, please telephone the hearing 
supervisor at the TOLEDO District hearing section at 1-866-635-3748. 
 
If you believe this state hearing decision is wrong, you may request an administrative appeal by writing to:  Ohio Department of 
Job and Family Services, Bureau of State Hearings, P.O.BOX 182825, Columbus, OH 43218-2825  or fax: (614) 728-9574.  
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Your request should include a copy of this hearing decision and an explanation of why you think it is wrong.  Your written 
request must be received by the Bureau of State Hearings within 15 calendar days from the date this decision is issued.  (If the 
15th day falls on a weekend or holiday, this deadline is extended to the next work day.) During the 15-day administrative appeal 
period you may request a free copy of the tape recording of the hearing by contacting the district hearings section. 
 
If you want information on free legal services but don't know the number of your local legal aid office, you can call the Ohio 
State Legal Services Association, toll free, at 1-800-589-5888, for the local number.  
 
 
    Aviso a la Apelante 
 
Esta es la decisión estatal administrativa de su caso. Todos los documentos y materiales presentados como prueba en la vista o de 
otra manera radicados componen el récord administrativo. El récord administrativo será mantenido por el Ohio Department of 
Job and Family Services. 
 
Si usted cree que esta decisión estatal administrativa es erronea, usted puede solicitar una apelación administrativa escribiendo al: 
Ohio Department of Job and Family Services,  Bureau of State Hearings, P.O. Box 182825, Columbus, Ohio 43218-2825 o 
facsímil (614) 728-9574.  Su solicitud debe indicar por qué usted piensa que la decisión administrativa es erronea. Usted puede 
completar la solicitud de apelación incluida con esta  decisión. Su solicitud escrita o formulario de apelación tiene que ser 
recibido por el Bureau of State Hearings dentro de los 15 días calendario desde la fecha en que esta decisión es expedida. (Si el 
15to. día recae sobre un fin de semana o un día feriado, esta fecha límite es extendida al próximo día laborable). Durante el 
período de 15 días de apelación administrativa, usted o su representante pueden solicitar una copia gratuita del récord 
administrativo y de la grabación de la vista llamando al Bureau of State Hearings al 1-866-635-3748 (seleccione la opción 1 del 
menú principal). 
 
Si usted quiere información sobre servicios legales gratuitos pero no sabe el número de su oficina local de servicios legales, usted 
puede llamar al  Ohio State Legal Services Association, gratuitamente, al 1-800-589-5888, para el número local. 
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Appendix 

 
APPENDIX 
Exhibits for Appellant 

1. Appellant’s statement (3 pages) 
2. Diagnoses from previous appeal summary from CareStar (2 pages) 
3. All service plan (2 pages) 
4. Evaluation from therapist (2 pages) 
5. Letter from physician (1 page) 
6. Previous state hearing decision (6 pages) 

 
Exhibits for Agency 

A. Hearing rights (2 pages) 
B. Scheduling notice (1 page) 
C. Appeal summary (3 pages) 

 
 
 
 


